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Water Words

A Letter From The President
Hello,
My name is Chauncey Leggett, your President of the North Carolina Ground Water for 2018. I thank you for your
trust in me, to serve you in this position. I will give you my best efforts in leadership, professionalism, participation
and representation of this office. For me to be the best I can be, for you. I need your help. I need your ideas. I need
your comments. I need your opinions. I really need your participation, because “Together is Better”.
My main goal for 2018 is concentrating on the business side of running a profitable company. I feel like I am like most
of you, I became a water well contractor because my father was a water well contractor. I did not run the number on a
spreadsheet to see if this trade would be more profitable than another field to enter. I simply started drilling, because
that’s what I do. I, just like most of you, learned how to carve a living along the way. The work is hard but very rewarding. As for value of service to value of a dollar, there is nothing else that even comes close. So why do we charge
just enough to get by. Are you tired of finding yourself deeper in the hole? Together we can make it better! In
Greensboro at our Winter show we held some great classes on the business side of operating a company. A blue print
to retirement wasNCGWA
our first class.
Are you planning
and putting enough
money
aside for your retirement? Our second
| 919-876-0687
| 919-878-7413
(FAX)
| WWW.NCGWA.ORG
class was; What is the cost to drill per foot. Do you really know? The last class focused on safety. In this line of work
sometimes we don’t get a second chance because it will cost you.
The main purpose of this association is to create opportunity for our members. The Board works hard to come up with
opportunities to better our members. There are two educational events coming up this Spring. One in Asheville on
April 13th. The other is in Wilson on April 27th. If you cannot wait for those opportunities, then get in touch with us
today on how you can participate in the insurance program that this association has endorsed.
In closing, thank you again for entrusting in me to be your President of the North Carolina Ground Water Association.
My leadership is worthless without your participation. Together is Better.
My Best,
Chauncey H. Leggett
“Great things in business are never done by one person. They ‘re done by a team of People” - Steve Jobs

Continuing Education Opportunities
April 13, 2018 - 188 Erwin Hills Road, Asheville, NC 28806
April 27, 2018 - Wedgewood Golf, 3201 Stantonsburg Rd, Wilson, NC 27893

STATEMENT OF PUBLISHER
Water Words is the official publication of the
North Carolina Ground Water Association.
Readers are invited to submit manuscripts,
which preferably would be limited to 2,000
words or fewer in length. Water Words’
advertising policy attempts to conform its
advertising to business endeavors. Products or
services advertised in Water Words are not
directly or impliedly endorsed by the
NCGWA. The views and opinions implied or
expressed herein by authors and advertisers
are not necessarily those of NCGWA, the
editor or the publisher, and no responsibility
for such views will be assumed. This publication is provided with the understanding that
opinions, instructions and advice provided by
contributing authors and editors are those of
such authors and editors and not of this
publication. Neither the publisher nor the
editor is engaged in providing professional
opinions of any nature. If technical or
professional advice is required in any aspect
of your business, we encourage our readers to
seek professional services. The publishers of
Water Words may refuse to accept any and all
advertising it believes to be false, fictitious or
misleading.
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2018 Board Of Directors
President
Chauncey Leggett, Lake Valley Well Co., Inc., Tarboro
Vice President
Bill Magette, Magette Well & Pump Company, Ahoskie, NC
Secretary/Treasurer
Reid Mullis, Gopher Utility Services, Kannapolis, NC
Immediate Past President
John Boyette, Boyette Well & Septic, Wilson
Directors
Matthew Brown, Yadkin Well, Hamptonville, NC
Mike Floyd, McCall Brothers, Charlotte, NC
Dan Graham, Clear Water Solutions, West End, NC
Dustin Merrill, Merrill Drilling & Water Systems, Penrose, NC
Chad Mullis, DL Mullis Well Drilling, Monroe, NC
Elmer Newman, Newman Brothers, Elkin, NC
Neill Pardue, Air Drilling Company, Statesville, NC
Robb Armstrong, Franklin Electric, Columbia, SC
Phil Silvestri, Preferred Pump, Greensboro, NC
Executive Director
Elaine Christian, NCGWA, Raleigh (919-876-0687)
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Save| The
Dates!
Elaine Christian,
Publisher
PO Box 41368
♦ National Ground Water Awareness Week Raleigh, NC 27629
March 11-17, 2018
800-889-7118 (N.C. only)
♦ Continuing Education - April 13, 2018, Asheville, NC
919-876-0687
Fax: 919-878-7413
♦ Worth Pickard Scholarship Deadline - April 15, 2018
Email: elaine@execman.net
RATES OF ADVERTISEMENT
Business Card Ad
$50 per issue/$200 year
Quarter-page Ad
$100 per issue/$350 per year
Half-page Ad
$150 per issue/$500 per year
Full-page Ad
$250 per issue/$850 per year

PUBLICATION DATES
Articles and ad deadlines
are the first day of
MARCH
SEPTEMBER

JUNE
DECEMBER

Any and all NCGWA members are
encouraged to send information on past
or coming events or news articles that
would be of interest to other well drillers.
Please send profiles of well drillers/
companies that you feel deserve to be
highlighted in our newsletter.

♦ Continuing Education - April 27, 2018, Wilson, NC
♦ 1st NCGWA Golf Tournament - April 27, 2018, Wilson, NC
♦ South Atlantic Jubilee - July 28 - 30, 2018 Myrtle Beach Convention Center, Myrtle Beach, SC

Worth Pickard Scholarship
The N.C. Ground Water Association offers the Worth Pickard Scholarship
to eligible students who are currently enrolled or who have been accepted
into an accredited college or university.
Consideration will also be given to those seeking specialized courses of
study, if the applicant is employed or otherwise involved in some area of the
ground water industry.
For eligibility requirements and an application form visit our website at
www.ncgwa.org.
The deadline for the 2018 scholarship is April 15, 2018.
Contact the NCGWA office at 919-876-0687 for more details.
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Word That Can Drive Customers Away
They are conversation diverters. Just as the words ALWAYS and NEVER are. Customers and friends will challenge and
doubt you with those words. Killer words make your customers, and potential customers, veer away from the real point
of your conversation.
So best we eliminate them from our routine and vocabulary. It’s not easy to do. If it were easy to do, everyone would be
doing it . . . and we know everyone isn’t doing it.
Here are the top rated killer words. Remove them from your sales and customer service conversations and watch the scene (personal and business) go smoother.

1. “No Problem.” – This is a biggie. The customer is thinking, “When was I a problem?” Believe we can thank the
‘islands’ for this one. When we take a cruise and ask for anything, what’s the first thing the waiter says when we want 4
desserts? Right, “No problem.”Well on the cruise it may be okay; however, back home it should be the GOLD STANDARD of “you’re welcome,” “my pleasure,” “happy to help,” and a host of other ways to let the customer know you’re
glad to do that.“No problem” appears to be a big problem with your customers. Lose it. It kills the conversation. FYI
“No Worries” is not a good substitute, either.
2. “Our computers are so slow.” – Big excuse. Everyone’s computer runs slow occasionally. When you complain
about your computer it’s perceived as though you’re complaining about your company. And perception is reality. Take
the time to say, “This might take a bit longer than I’d like it to. Tell me about . . .” and then ask a benign question that
will take some time and let the customer talk.
3. “Calm Down.” – Oh man, does this one make the hair on the back of their neck stand up. In any movie or TV show
I’ve watched lately when someone is told to “calm down,” the next words are, “Don’t you tell me to calm down.” Now
you’re in an argument.There are times when the client may need to vent. Your job is to listen and come in at the appropriate time with sympathetic
empathetic wording.
You telling a(FAX)
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idea. Get rid of the expression “calm down.”
4. “It’s not our policy.” – Ouch! Okay, okay, most every company has policies and it’s something we need to deal
with daily. What is not necessary is blurting that out first and foremost to the customer. The policy should be rephrased
so it starts off in a positive way. “Reject gently.” And rephrasing policies are a good way to soften the blow and explain
in a more TLC way what will happen.Next time you find yourself saying, “That’s not our policy,” stop! Regroup and
reword. Buffer it with, “Let me see what we can do. Normally the policy of the company doesn’t allow last minute
changes; however, I’ll double check.” (The request should be restated so the customer hears you’re going to go to bat for
them.) “Let me double check” are powerful words.
“Yes, but…” – Hmm, what’s wrong with that? We all say it. Well, what’s wrong with that is the minute we say, “yes,
but,” the client knows something negative is coming.If you have ever said, “I love you so much, but…,” usually there is
a condition coming, isn’t there? Here’s one way to change that: “Yes, we can do that. There is, however, a $50 additional fee.” Doesn’t that sound better than, “Yes but…”?
Most people have phrases and sayings they don’t like or that aggravate them. Keep a list of your killer words (along
with ours) and avoid them.
Other KILLER WORDS on the list are:
• Can I be honest with you? (No. lie to me, please.)
• What was your name again? (The same as it was last time. I said it 20 seconds ago.)
• You don’t understand what I’m saying. (Then change the way you’re saying it.)
Reprinted with permission of Nancy Friedman, Keynote Customer Service Speaker, President of Telephone Doctor

Keep Us Updated
In order to keep you informed on important issues, we quickly need to contact you. Please call the NCGWA
office at 919-876-0687 or email at elaine@execman.net with your email address, phone numbers,
fax number and current address when changes are necessary.
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First Annual NCGWA Golf Tournament and Fundraiser
The NCGWA will hold its First Annual NCGWA Golf Tournament and Fundraiser on April 27,
2018 at the Wedgewood Golf Course. The tournament will be held after the continuing education
classes in the morning. The cost to play will be $260 for a team of 4 players. The cost per person
will be $65. (If you are a single you will be put with a group.)
These prices include green fee, cart, lunch, mulligan, goodie bag, prizes and fun.
Prizes will be awarded to the top 3 teams. There will also be a Hole in One Contest, 2 Longest
Drive Contest and 2 Closest to the Pin Contest.
Sponsorships are available - Hole Sponsor @ $150 - Includes a Corporate Logo sign at one hole.
We will need all sponsor information as early as possible but no later than April 20.
Special recognition will be made of Golf winners and all sponsors at the special NCGWA awards ceremony. Format
for the NCGWA Golf Tournament will be a Captains choice. This format is simple. Each team member tees off and
proceeds to the spot of the best drive where everyone hits their next shot. This continues until the ball is holed.
For a registration form please visit our website at www.ncgwa.org or call the NCGWA office at 919-876-0687. Please
send all registration forms by April 20.
So put this date on your calendar and make plans to attend!

Couldn’t
Make the
2018 NGWA
Ground Water
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Fly-In?
NGWA members from California to New Hampshire visited 70 congressional offices on Wednesday, March 7.
NGWA had representatives from 17 states and used the event as an opportunity to promote the importance of investing
in protecting and managing ground water resources.
During the policy briefing on Tuesday, March 6, attendees at the event heard from a range of speakers including highlevel administration officials, a U.S. Senator, a Representative, and representatives from the private sector. The event
culminated with a reception on Capitol Hill, providing an opportunity for attendees to chat with congressional staff and
network with representatives from the Irrigation Association and Water Quality Association.
NGWA impact: NGWA volunteers helped to reinforce the importance of ground water to congressional offices, not
only demonstrating the strength of NGWA’s membership—but also the resources and expertise that Congress can rely
on to inform policy.

Save the Dates!

Great Business Opportunity

2019 Trade Show &
Continuing Education

Well and Pump business for sale

Embassy Suites
Greensboro, NC
January 31 - February 1, 2019

Brunswick County, owner retiring.
Turn key sale with all equipment, name,
Phone number, contracts and customer
list. Email Wellguync@gmail.com for
info.
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NCGWA CORPORATE PARTNERS

CORPORATE PARTNERS
(Continued)

Preferred Pump
Phil Silvestri
203 South English Street
Greensboro, NC 27401
psilvestri@preferredpump.com
336-373-5900

Drillers Service
Roy Lawson
PO Box 1407
Hickory, NC 28603
r.lawson@dsidsi.com
828-431-3245

Franklin Electric
Robb Armstrong
12 Summer Creek Court
Irmo, SC 29063
rarmstrong@fele.com
321-356-6752

NCGWA | 919-876-0687 |
Baroid
Mark Whi<le
PO Box 1675
Houston, TX 77251
mark.whi<le@halliburton.com
281-871-5688

Goulds Water Technology
Ryan Stahl
2881 E. Bayard St. Ext.
Seneca Falls, NY 13148
ryan.stahl@xyleminc.com
315-730-1493
Flomatic Corporation
Nick Farrara
15 Pruyns Island Drive
Glens Falls, NY 12801
nick@ﬂoma5c.com
518-761-9797
Pentair Flow & Filtration
293 Wright St.
Delavan, WI 53115
Mike Hulburt
Crossville, TN
mike.hulburt@pentair.com
714-227-8142
919-878-7413
(FAX) | WWW.NCGWA.ORG

Next NCGWA magazine deadline:
June 1, 2018
Send items to: NCGWA, P. O. Box 41368
Raleigh, NC 27629
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Insert
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Insert
Flomatic Ad Here
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NCGWA
PO BOX 41368
RALEIGH, NC 27629
FORWARDING SERVICE REQUESTED
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