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A Letter From The President

Hello Everyone,

2020, what a year! We have all heard the descriptions; unprecedented, once in 100 years, a global crisis, over hyped and
under hyped. No matter how you look at it 2020 has been an unusual year.

I have talked to several of you since March and everyone has been remarkably busy including myself. Well contractors
being designated as essential from the onset of this pandemic was especially important for all of us. After all, there is
nothing more essential to life than water. I think we can all agree it is time for this pandemic to go away!

It has however had a major impact on our industry. The Jubilee which started in 1954 was canceled for the first time in
2020. The Spring meeting in Wilson that John Boyette hosts was canceled for the first time since 2000. These events
and others have been greatly beneficial to our industry for decades. They give us an opportunity to gain CE hours, but
also, they get us together as a group with like interest to learn and discuss situations and concerns that affect our indus-

try.

As you have seen in the emails Elaine has sent, we postponed the Fall CE and skeet shoot event that Matthew Brown is
hosting in Harmony from September to November 20th. We are hoping the Governor moves to Phase 3 and allows larg-
er gatherings at that time. Last year was the first year for this event and those who attended will tell you it was a very
instructive and enjoyable day. This year’s event could possibly be even better during the cooler weather. The Board
would really like to see a good attendance and I am sure we are ready to get together.

Thank you and be safe,
Bill Magette

Contact Info: 252-332-2265, bmagette@hotmail.com

Save the Dates
NCGWA Skeet Shoot - November 20, 2020, Harmony, NC

NCGWA Trade Show & CE - January 28-29, 2021
Embassy Suites, Greensboro, NC
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words or fewer in length. Water Words’
advertising policy attempts to conform its
advertising to business endeavors. Products or
services advertised in Water Words are not
directly or impliedly endorsed by the
NCGWA. The views and opinions implied or
expressed herein by authors and advertisers
are not necessarily those of NCGWA, the
editor or the publisher, and no responsibility
for such views will be assumed. This publica-
tion is provided with the understanding that
opinions, instructions and advice provided by
contributing authors and editors are those of
such authors and editors and not of this
publication. Neither the publisher nor the
editor is engaged in providing professional
opinions of any nature. If technical or
professional advice is required in any aspect
of your business, we encourage our readers to
seek professional services. The publishers of
Water Words may refuse to accept any and all
advertising it believes to be false, fictitious or
misleading.
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PO Box 41368
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Full-page Ad
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Articles and ad deadlines
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Any and all NCGWA members are
encouraged to send information on past
or coming events or news articles that
would be of interest to other well drillers.
Please send profiles of well drillers/
companies that you feel deserve to be
highlighted in our newsletter.
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Bill Magette, Magette Well & Pump Company, Ahoskie, NC

Vice President
Matthew Brown, Yadkin Well Co., Hamptonville, NC

Secretary/Treasurer
Reid Mullis, Gopher Utility Services, Kannapolis, NC

Immediate Past President
Chauncey Leggett, Lake Valley Well Co., Inc., Tarboro, NC

Directors
Jonathan Kamionka, Bill’s Well Drilling, Fayetteville, NC
Chad Mullis, DL Mullis Well Drilling, Monroe, NC
Dan Graham, Clear Water Solutions, West End, NC
Mike Floyd, McCall Brothers, Charlotte, NC

Neill Pardue, Air Drilling Company, Statesville, NC
Dustin Merrill, Merrill Drilling & Water Systems, Penrose, NC
Kevin Letchworth, NW Poole Well & Pump Co., Wendell, NC

Robb Armstrong, Franklin Electric, Columbia, SC

Phil Silvestri, Preferred Pump, Greensboro, NC

Executive Director
Elaine Christian, NCGWA, Raleigh, NC (919-876-0687)

Save The Dates!
¢ Continuing Education and Skeet Shoot - Nov. 20, 2020 -
Hunting Creek Preserves, Harmony, NC

¢ 2020 Ground Water Summit-A Virtual Event-
Dec. 8 - 10, 2020

¢ 2021 NCGWA Trade Show & CE-Jan. 28 - 29, 2021
¢ 2021 Jubilee - July 31 - Aug. 2, 2021

Groundwater Facts

Approximately 132 million Americans rely on groundwater for drinking
water. It is used for irrigation, livestock, manufacturing, mining, thermoe-
lectric power, and several additional purposes, making it one of the most
widely used and valuable natural resources we have. Consider the following
facts:

e Americans use 79.6 billion gallons of groundwater each day.

e Groundwater is 20 to 30 times larger than all U.S. lakes, streams, and
rivers combined.

e 44 percent of the U.S. population depends on groundwater for its
drinking water supply.

e More than 13.2 million households have their own well, represent-
ing 34 million people.

Taken from the NGWA website




2nd Annual Skeet Shoot Tournament & Fall Field Day

Hi everyone! I hope all of you and your businesses are safe, strong and healthy during these interesting times. I’'m writ-
ing to tell you that we are very excited to announce our 2nd annual skeet shoot and fall field day that’s coming on Fri-
day, November 20. We will be having 4 hours of outdoor live demo continuing education followed by a delicious lunch
on the grounds and then the skeet tournament. Our focus this year will be on sonic drilling and a grouting presentation.
We are very excited about this year’s schedule. Just ask anyone who attended last year and they will tell you that it
was indeed a good time. We will keep you informed via email and upcoming newsletters. We hope you’ll take ad-
vantage of this great opportunity to learn, network and have some fun this fall.

Keep turning to the right,
Matthew Brown

Vice President NCGWA
336-374-8732 cell

(Please visit ncgwa.org for CE and Skeet Shoot registration forms.)

NC 811

I hope you all are safe and practicing the 3 W’s during the pandemic.
e  Wash your hands
e  Wear your mask
e Wait 6 feet apart

NC811 has been an essential entity and provided continual service for receiving and transmitting locates for excava-
tion. All employees have worked from home with great continuity of service to our Excavators.

Homeowner volume has been at its highest throughout the pandemic due to the quarantine and many homeowners fi-
nally getting to those projects that were placed on the back burner for some time. This has proven to be a time of in-
creased awareness to our homeowners of the vital facilities that could be at risk during these projects.

In addition, half of all damages occur during summer. 50% of all damages occurred during the summer months of June
and September. I encourage you to take our updated Pipes Plus training to learn about safe digging practices around all
utilities. www.ncpipesplus.org.

New updated Excavation Safety Guidelines are in and available. If you would like a copy, please order online at
https://www.nc81 1.org/promotional-items.html

If the NC811 Education Team can assist in anyway with no cost training, please reach out. https://
www.emailmeform.com/builder/form/ezfaCx1Eha7bJ

Ann Rushing — NC811 Education Manager
annrushing@nc811.org 336-944-5518

The 2020 JUBILEE was unfortunately cancelled this vear.

Next vear's dates are July 31 - Auqg 2, 2021.
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NCGWA Announces Worth Pickard Scholarship Winners

The following students are recipients of the 2020 Worth Pickard Scholarships:

¢ Zachary Crane: Crane Brothers Well Drilling, Richard Crane. Zachary will be attending Haywood

Community College

Jason Garcia Jr.: Drillers Service, Jason Garcia. Jason will be attending University of South Carolina
Madison Price: Mullis Well Drilling, Allison Price. Madison will be attending East Carolina University
Autumn Waters: Venable Brothers Well Construction, Kristie Waters. Autumn will be attending Liberty

University

Congratulations to all the recipients and we wish them all the luck in their future endeavors!

Baroid

Mark Whittle

PO Box 1675

Houston, TX 77251
mark.whittle@halliburton.com
281-871-5688

Drillers Service

Roy Lawson

PO Box 1407
Hickory, NC 28603
r.lawson@dsidsi.com
828-431-3245

Flomatic Corporation
Nick Farrara

15 Pruyns Island Drive
Glens Falls, NY 12801
nick@flomatic.com
518-761-9797

Franklin Electric

Robb Armstrong

12 Summer Creek Court
Irmo, SC 29063
rarmstrong@fele.com
321-356-6752

Grundfos Pump Corp.
Chris Meyers

4512 Oconnell Street
Indian Trail, NC 28079
cmyers@grundfos.com
816-400-2722
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NCGWA CORPORATE PARTNERS

Hole Products

Sibyl Hendley

508 Memminger Court
Woodruff, SC 29388
marketing@holeproducts.com
828-838-2110

Pentair Flow & Filtration
Mike Hulburt

293 Wright St.

Delavan, WI 53115
mike.hulburt@pentair.com
714-227-8142

Preferred Pump

Phil Silvestri

203 South English Street
Greensboro, NC 27401
psilvetri@preferredpump.com
336-373-5900

Roscoe Moss Company
David Branham

4360 Worth Street

Los Angeles, CA 90063
dbranham@roscoemoss.com
913-488-1096

hole
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" Pentair
Water

Preferred Pump
& Equipment

ROSCOE MOSS
COMPANY



The Price of Peacekeeping
Small Problems Ignored Become Very Large Problems
By Tom Hubler

One of the driving forces for entrepreneurs and their families is family unity. No entrepreneur and their spouse want to
be in their 60s, 70s—or even their 80s— and have business and financial differences tearing the family apart. Unfortu-
nately, family unity can be an elusive goal for many family businesses.

Good Intentions

In my 25 years of experience with family business, the challenge of maintaining family unity can be explained by
“Hubler’s Speck of Dust Theory,” which is taught in all the major universities in the country. [The truth is, no one has
ever heard of the theory, but its implications are seen in most family-owned businesses. |

My theory states that when families gather and there are minor business or financial differences, family members often
think: “We’re all going to the lake for the Fourth of July, and I don’t want to create a family problem by bringing up
our differences—it will upset everything.” Nothing is said and time passes; it’s Labor Day, then it’s Thanksgiving and
finally, it’s Christmas. Every time the family gets together, the small problems are ignored and instead of going away,
they fester, eventually growing into larger problems. Even with the good intention of maintaining family harmony,
family members inadvertently create the very problem they’re trying to avoid by not discussing business and financial
differences. To avoid conflict, most families try to compromise or give things up they care about to keep the peace. |
understand how this can happen; as a young boy, I was taught to do both. But experience has taught me that compro-
mising and giving things up doesn’t really work.

Good Deeds
The key to enhancing family unity is to work together to create a common family vision based on shared values. When
families share a vision, it leads to greater understanding and communication.

When we give to the collection at church or to our favorite charity, we feel good because we know that we are further-
ing the common good. The same is true in family businesses. Family members also may be called upon to make a con-
tribution to the common good of the family, even if it means they won’t get exactly what they want. But they can feel
good about the contribution, because it advances the common good of the family—and the business.

One of my clients, who I will call the Sweeney Family, is a good example. The family owns a large business where the
father and his eldest son work in the business; the mother and three other children are inactive.

To unify their family, they worked together to create a common vision based on their family values to prevent business
and financial differences from eroding family relationships.

To create their vision, the Sweeney family held a family meeting where they shared their values, and used them to cre-
ate a common family vision: “Our family circle is an unbreakable bond of support, belief in each other and uncondi-
tional love. It inspires us to live our lives with humility, integrity and philanthropy. We manifest this through our fami-
lies, our foundation and our businesses.”

At a future family meeting, I challenge you to be like the Sweeney family and answer the question: What are the fami-
ly values you want to see perpetuated in your company and used to unite your family? Your answer will help strength-
en both your family and your business.

Tom Hubler began his family business consulting practice in 1980 as one of the few professionals addressing family-
owned businesses in the United States. As an experienced senior consultant and trusted advisor, he has counseled
more than five hundred private family businesses over the course of his career.

Tom can be contacted at Hubler For Business Families online at HublerFamilyBusiness.com by
email:tomh@hublergroup.com or by phone: (612) 375-0640.

Reprinted with permission of Tom Hubler
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WE’'RE ESSENTIAL.

We're grateful for companies like DSi and
Franklin. They've been able to continue to
provide us product. We haven't missed a
beat, We thank you for your support and
keeping us busy Inallowing us to do what
we need to do for our customers.”

OWN

mpany, Hamptonville, NC

|
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GREENSBORO 336-275-9858 ¢ HICKORY 828-322-1103 ¢ SELMA 919-934-5074 ¢ WILMINGTON 910-799-1128

RESIDENTIAL

AG IRRIGATION
WASTEWATER

WATER TREATMENT
LIVESTOCK

RURAL MUNICIPAL
DRILLING SUPPLIES
COMMERCIAL/INDUSTRIAL

TURF IRRIGATION

CONTACT YOUR DSI SALES REP TODAY & FIND OUT HOW WE

WATER IS ESSENTIAL.
YOU ARE ESSENTIAL.

Like our contracters, DSI prides itself in our long-standing Tradition of Service,

helping our customers be more successful. Whether it's our extensive inventory ol

our training & support, we're well equipped to help you gain a modern edge, even

in the midst of a pandemic. We're proud to be

a part of an essential Industry

CAN HELP WITH ALL YOUR ESSENTIAL WATER WELL NEEDS.

dsidsi.com




THE LARGEST INVENTORIES

IN THE SOUTH ATLANTIC!
Save Your Working Capital!
We'll Inventory for You
AND Deliver for Free!

Join Us at South Atlantic Jubilee
July 31 - August 2, 2021 for Our
Exciting Block Party! Call Your

Local Branch for More Info.

Canton, NC (Doug Grooms)
(800) 311-2657

Charlotte, NC (Craig Gilbert)
(855) 346-0128

Liberty, NC (Phil Silvestri)
(855) 211-0689

Preferred Pump is Also Proud Partners
with Pulstar Manufacturing.

NOW YOU CAN CUSTOM-DESIGN
YOUR OWN PUMP HOIST ONLINE!

www.PulstarMFG.com

PUMPS

« American-Marsh
* Berkeley

* Flint & Walling
* FloWise

» Grundfos

* Liberty

* Myers

* Paco

* Peerless

+ Sta-Rite

« Stenner

* Wolf

ACCESSORIES

* American Granby

+ Baker

* BioBlend

« Boshart

« Campbell

+ Dekorra

* |deal

+ Jet-Lube

* Kwik-Zip

+ Lakos/Claude Laval
* Piedmont Well Covers
* Simmons

* Whitewater Mfg

TANKS

« Amtrol

+ Dixie

* Flexcon
* Infiltrator

PIPE

* Alioy Screens

* B&D Manufacturing
» Certainteed

* Charlotte Pipe

* Diamond Plastics
* Galvanized Pipe
» Johnson Screens
* Napco

« Oil Creek Plastics
« Silverline Plastics

Preferred Pump & Equipment

©

N

]
PREFERRED PUMP

www.preferredpump.com

MOTORS & CONTROLS

* A.O. Smith

« AMC (Applied Motor Controls)
* Baldor

* Brandon & Clark

* BW Controls

« Century

» CSI

* Danfoss

» Grundfos

* Pentair

« Phase Technologies

* Remote Control Technology
« Siemens

* SJE Rhombus

* Square D

* US Motors

* Yaskawa

WATER TREATMENT
= Cotey Chemical

« CSI

* Pulsafeeder

* Stenner

* Sterling

* Viqua

DRILLING

* Altuma Mats

* Baroid

* Big Foot

= Eastern Drilling
= Infinity Bit

* Western Rubber

WIRE

* Regency Wire
* Service Wire
* Southwire

VALVES & FITTINGS
* Cycle Stop

* Dole

* Flomatic

* Smith~Cooper

* Spears

PUMPS + EQUIPMENT =TRIPS AND MERCHANDISE

Preferred Pump’s Dealer Awards Program is Offering 2 Trip Options to Las Vegas
and Puerto Rico! We Also Have A Merchandise Catalog with Over 400 Quality Items.




NCGWA
PO BOX 41368
RALEIGH, NC 27629

FORWARDING SERVICE REQUESTED

919-876-0687 WWW.NCGWA.ORG

2C.0100 Rules

2C. 0100 rules were revised and published last summer, however, we had been waiting for final approval for section 2C.
0107 by the legislature. This occurred a few weeks ago and we now have a final copy of the rules (that includes all
revisions). For a final copy of the 2C.0100 Rules (this includes all revisions) please go to:

http://reports.oah.state.nc.us/ncac/title%2015a%20-%20environmental %20quality/chapter%2002%20-%
20environmental%20management/subchapter%20c/subchapter%20c%20rules.pdf

Simple Ways Everyone Can Act to Protect Groundwater

Everyone can and should do something to protect groundwater. Why? We all have a stake in maintaining its quality
and quantity.

e For starters, 99 percent of all available freshwater comes from aquifers underground. Being a good steward of
groundwater just makes sense.

e Not only that, most surface water bodies are connected to groundwater, so how you impact groundwater matters.

e Furthermore, many public water systems draw all or part of their supply from groundwater so protecting the re-
source protects the public water supply and impacts treatment costs.

e If you own a well to provide water for your family, farm, or business, groundwater protection is doubly important.
As a well owner, you are the manager of your own water system. Protecting groundwater will help reduce risks to
your water supply

Taken from the NGWA website
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